


The Green House Surgery 2025 Patient Experience Survey - Help us Improve
Our 2025 in-house patient survey was designed to follow up on the National GP Patient Survey 2024/25.  
Throughout September 2025 members of our Patient Participation Group (PPG) kindly attended the Practice and conducted a 1:1 patient survey in the waiting room with patients who were happy to take part. 
We decided to raise awareness of our Practice Website during the survey as only 47% of patients find it easy to contact the Practice using our website, compared to the ICS result of 53% and the national result of 51%.  This is despite our Practice Website offering a wide range of resources and applications designed to enhance the patient journey.  We also decided to promote the NHS App during the survey. We asked patients how satisfied in general they are with the health care services received by the medical team and administration team at the Practice.  In addition to this we also thought it useful to seek patient views regarding premises, and if premises are easy to navigate in terms of signs, layout, waiting area, etc.  
43 Patient surveys were completed throughout September 2025  
	
	Yes
	No

	1. Are you generally satisfied with the health care received by the medical team at The Green House Surgery?
	39
(91%)
	4
(9%)

	2. Are you generally satisfied with the health care services provided by the administration team at The Green House Surgery?
	38
(88%)
	5
(12%)

	3. Do you feel the surgery premises are accessible and easy to navigate in terms of signs, layout, waiting area, etc?
	42
(98%)
	1
(2%)

	4. Are you aware of the Practice Website, which contains some extremely useful information and resources for patients?  www.thegreenhousesurgery.co.uk
	30
(70%)
	13
(30%)

	5. Do you know how to register for the NHS app.  You can order repeat prescriptions, book and manage appoinments, view GP health records, book and manage covid and other vaccinations, register for organ donation and use NHS 11 on-line? 
	34
(79%)

	9
(21%)



You said we did the following:
Q1	91% of patients surveyed are generally satisfied with the health care received by the medical team at The Green House Surgery.
Based on the less positive responses we have made changes to our appointment system to address issues with continuity as some patients feel it would be helpful to have more consistency in seeing the same healthcare professional. We have also refined our care navigation system to ensure that patients are directed to an appropriate healthcare professional in a timely and efficient manner.
Q2.	88% of patients surveyed are generally satisfied with the health care services provided by the administration team at The Green House Surgery.
	The survey feedback highlights issues with appointment availability. To better meet the needs of our patients we have recently made changes to our appointment system to provide greater access to pre-bookable appointments, so it makes it easier for our patients to plan and book ahead.  
Q3.	98% of patient feel the surgery premises are accessible and easy to navigate in terms of signs, layout, waiting area, etc.
	Overall feedback was mostly positive.  However, concerns were raised regarding congestion in carpark.  As the car park is managed by the hospital, parking availability is limited, especially during peak hours which can make it challenging to find a space.  We have raised this issue with hospital facilities management to explore ways in which parking access may be improved and will keep patients informed of any changes.  
Q4.	68% of patients surveyed were aware of the Practice Website, which contains some extremely useful information and resources for patients.
	We have reviewed and upgraded our website to include lots of useful resources and additional features and applications designed to enhance the patient journey.  We have also communicated our website address via our Facebook platform to enhance visibility and engagement from patients.
Q6.	79% of patients knew how register for the NHS App where you can order repeat prescriptions, book and manage appointments, view GP health records, book and manage covid and other vaccinations, register for organ donation and use NHS 11 on-line?
	As part of the patient survey, participants were provided with an informational leaflet outlining the registration process for the NHS App and an overview of the advantages of the NHS App features and benefits. 
 Lynne Waldon – Deputy Business Manager – 8 October 2025
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